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British Council 
Terms of Reference (ToR):  Professional services for translation, editing and proofreading of the content for the Online Training Platform “Skills Upload Jr”, part of the 21st Century Schools Programme  

13 February 02, 2025 
1. Overview of the British Council
We support peace and prosperity by building connections, understanding and trust between people in the UK and countries worldwide. We uniquely combine the UK’s deep expertise in arts and culture, education and the English language, our global presence and relationships in over 100 countries, our unparalleled access to young people, creatives and educators, and our own creative sparkle.  
We work directly with individuals to help them gain the skills, confidence and connections to transform their lives and shape a better world in partnership with the UK. 
We support them to build networks and explore creative ideas, to learn English, to get a high-quality education and to gain internationally recognised qualifications. We work with governments and our partners in the education, English language and cultural sectors, in the UK and globally. 
Working together we make a bigger difference, creating benefit for millions of people all over the world. We take a long-term approach to building trust and remain at arm’s length from government. We work with people in over 200 countries and territories and are on the ground in more than 100 countries. In 2023–24 we reached 590 million people.
2. Background
The 21st Century Schools Programme builds on the GBP 10 million Western Balkans 21st Century Schools Programme funded by the UK Government and implemented by the British Council between October 2018 and May 2022, as well as subsequent pilot programmes delivered between 2021 and 2022.
Since 2022, Phase II has focused on strengthening digital literacy, critical thinking, problem-solving (CTPS), and coding skills among children aged 6–10 across the Western Balkans, particularly in Serbia and Albania, and since 2024 among children aged 15-18 in Albania. The programme supports ongoing education reforms and aims to foster innovation, technology adoption, and economic development in the region.
As part of this effort, in partnership wth Vodafone Foundation, the programme has expanded to include additional resources for teachers professional development and students’ skills development on Artificial Intelligence (AI), 3D, Digital wellbeing in Education, designed to promote responsible, ethical, and pedagogically sound use of AI in primary and lower secondary schools. This initiative responds to the growing importance of Media and Artificial Intelligence Literacy (MAIL), which will be included in PISA 2029 assessments.

3. Objective of the ToR
The purpose of this Assignment (ToR) is to identify and contract a qualified service provider (legal entity or individual professional) to deliver high-quality translation, editing and proofreading services for educational content implemented by the British Council. The selected supplier will be responsible for ensuring that translated materials are accurate, pedagogically sound, culturally appropriate, and aligned with the local education tone of voice.
Through this approach, the assignment seeks to enhance accessibility, consistency, and usability of learning resources for educators and learners, while maintaining British Council quality standards and supporting the development of digital, educational, and 21st-century skills.
The British Council is seeking translation services with demonstrated experience, preferably in the education sector, particularly in areas related to teaching methodologies, digital learning, and 21st-century skills. Regardless the use of artificial intelligence tools to support the initial translation process and improve efficiency, it is mandatory that all translated content undergo thorough review, editing, proofreading and contextual adaptation by qualified subject-matter expert (s).
The service provider will be responsible for ensuring that the final outputs meet high professional and linguistic standards, reflect local terminology and practices, and are suitable for use by educators, trainers, and learners. Expertise is essential to guarantee accuracy, clarity, inclusivity, and relevance, particularly for educational materials intended for formal and non-formal learning environments.
The scope of services is expected to include, as needed:
· Translation of educational and training materials from English into Albanian language.
· 
· Editing, proofreading and quality assurance of the translated content. 
· Incorporation of feedback from the British Council, Vodafone Foundtation and relevant stakeholders.
· Delivery of final, publication-ready materials within agreed timelines.

The provider must demonstrate flexibility, reliability, and the capacity to work collaboratively with the British Council and its partners, ensuring timely delivery and compliance with British Council quality standards and ethical guidelines.
4. Scope of Work
The selected service provider will be responsible for the following tasks:
a. Translation
· Translate digital platform content and supporting materials from English into Albanian language.
· Ensure accuracy, clarity, and consistency of terminology, particularly in education, technology, coding, and emerging digital fields (e.g. AI, 3D, etc.).
b. Editing and Proofreading
· Edit and proofread translated materials in alignment with national curriculum frameworks and the pedagogical approach in Albania.
c. Quality Assurance
· Incorporate feedback from British Council Albania, Vodafone Albania Foundation.
· Support revisions required for Ministry of Education accreditation, if applicable.


6.  Deliverables
The service provider is expected to deliver:
· Translated, edited and proofread content of the Upload Junior Skills Digital Platform from English to Albanian language. Top of Form

Bottom of Form
7. Required Expertise
The service provider (individual or team) should demonstrate:

· Experience in translation, editing and proofreading of educational or digital learning content.
· Strong understanding of the Albanian education system and curriculum.
· Expertise/Experience in pedagogy, and or teaching preferred. 
· Experience working with international education programmes or donor-funded projects is an asset.

These qualifications will ensure that the selected company has the expertise, reliability, and capacity to successfully deliver the scope of work and support the objectives of the assignment.
8. Management and Reporting
The service provider will work under the supervision of British Council Albania and coordinate closely with the project team. All deliverables will be subject to review and approval by the contracting authority.
9. Timeline
The assignment is expected to begin in February 2026 and last approximately 2 weeks. A detailed timeline will be refined during contract negotiation.

10. Budget and Financial Proposal
The proposal must include:
· Professional fees, covering translation, editing, proofreading, and language contextual adaptation of educational materials.

· Content adaptation and quality assurance costs, including terminology alignment, pedagogical review, and incorporation of feedback from the British Council.
· Any reimbursable expenses, clearly itemised and justified, if applicable.
All costs must be presented in EUR and be inclusive of all applicable taxes.

11. Submission Requirements
Interested companies or individual professionals are required to submit a complete proposal that includes the following:
· Technical Proposal, outlining the company’s understanding of the assignment, proposed methodology, working plan, and quality assurance approach.
· Legal Entity Profile or Individual Professional CV, including relevant experience, qualifications, and examples of similar assignments undertaken.
· 
· Financial Proposal in EUR, inclusive of all applicable taxes.
· Supporting Documentation, including business registration, legal compliance documents, and ID.

Proposals must be submitted in English and received by the deadline specified in theTerms of Reference. Late or incomplete submissions may not be considered. The British Council reserves the right to request clarification or additional information during the evaluation process.

12. Evaluation Criteria
Proposals will be evaluated as follows:
· Relevant expertise & experience: 25%
· Quality of methodology & approach: 25%
· Financial proposal: 50%

13. Submission Deadline
Proposals must be submitted electronically to: Daniela.nuredini@britishcouncil.org not later than: 18 February 2026
For inquiries or clarifications, contact: Daniela.nuredini@britishcouncil.org
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